
 
 
Reynolds Consumer Products – Supplier Quality Management System 
 
The Supplier Quality Management System is a company designed Global 
Standard to protect against threats to Food Safety, Product Quality, insure 
Regulatory & Environmental Compliance, and Ethical Conduct and Treatment 
of Employees. The System holds suppliers and manufacturers accountable to 
demonstrate continuous improvement in the production and packaging of 
products in the global markets served by Reynolds Consumer Products. 
 
The system is described and measured according to a Scorecard with Key 
Performance Indicators used to facilitate ongoing measures in: Procedures & 
Certifications, Environmental & Safety, Service, and Process. 
 
The intent of the Supplier Quality Management System is to add value to both 
Reynolds and our suppliers.  The System is managed by way of audits to 
understand the current condition, follow-up visits to validate progress, and 
assistance with implementation. The Reynolds Global Supplier Team provides 
resources to our suppliers to assist in all aspects of developing and 
implementing Food Safety and Product Quality Plans, and product & process 
improvement. These methods enable us to provide on going assessments 
and support in a consistent manner to meet the Company's Product Safety, 
Product Quality and Business requirements. In addition, the process facilitates 
the selection, evaluation, and approval of suppliers. 
 
The nature of being a Consumer Products business requires us to assure the 
protection of our customer, the consumers who use our products, and the 
compliance to all applicable regulations. 
 
All manufacturing shall meet and exceed all of the criteria stated:  

 FDA compliance 
 EC (European Commission) Directive 2007/19/EC 
 Registration, Evaluation and Authorization of Chemicals 

(REACH) compliance  
 CONEG compliance 
 The European Packaging Regulations 94/62/EC 
 California Proposition 65 compliance 
 Ozone Depleting Substance compliance 
 Latex free 

 
We have zero tolerance for non-compliance to these requirements.  Through 
our product testing, product & systems auditing, or otherwise, if we become 
aware of any evidence of a supplier’s non-compliance, it will result in the 
termination of our relationship with the supplier. 
 


